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Service Plan Performance indicators quarterly report. 
Quarter 3 2021 / 22

Corporate Plan - Key to symbols used within report

	STATUS
	TREND COMPARED TO SAME PERIOD LAST YEAR
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	Greater than the tolerance levels set
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	Higher than corresponding period
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	Between the upper and lower tolerance levels set
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	No change from corresponding period
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	Above, on or within 1% of target
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	Lower than corresponding period
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	No actual, no target or neither
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	No comparative data

	[image: image9.png]



	No target set – monitoring only
	
	


	Service Plan - Indicators outside tolerance level and lower than corresponding quarter last year 



	MDC SP -  Housing


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP HSG 1.001 Average re-let time in days (Standard)
	39
	82.43
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	39
	58.38
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	39
	60.76
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	MDC SP HSG 1.002 % of rent lost through vacant dwellings (all voids, including major works)
	3%
	3.9%
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	3%
	3.53%
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	3%
	3.18%
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	MDC SP HSG 1.008 Average number of working days to complete repairs (across all priorities)
	10
	17.3
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	10
	16
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	10
	14.75
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	MDC SP HSG 1.011 % of stage 1 complaints responded to within timescale
	100%
	94.44%
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	100%
	55%
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	100%
	42.42%
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	All complaints outside of timescales relate to housing repairs (except 1)


	MDC SP - Finance


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP FIN 1.001 % of stage 1 complaints responded to within timescale
	100%
	78%
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	100%
	71%
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	100%
	42%
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	12 stage 1 complaints received within Q3. 5 responses were made within timescale. 6 responses were made out of target and 1 complaint remains outstanding at the stage of reporting.

	MDC SP FIN 1.007 % of stage 2 complaints responded to within timescale
	0%
	0%
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	0%
	0%
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	100%
	0%
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	1 Stage 2 complaint received. The complaint was responded to outside of timescale. The complaint related to a Benefits Claim. 


	MDC SP - Health and Communities


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP HC 1.002 % of stage 1 complaints responded to within timescale
	100%
	0%
	[image: image46.png]



	[image: image47.png]



	. 
	100%
	14%
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	100%
	20%
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	10 stage 1 complaints received within quarter 3. 8 within Environmental Health and 2 within Community Safety. Environmental Health - 1 response was made within timescale, 3 responses were made outside of timescale, 3 responses remain outstanding at time of reporting and 1 is still in progress at time of reporting (still within timescale). Both of the responses from the Community Safety fell outside of timescale. 


	MDC SP - Neighbourhood Services


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP NS 1.010 % of stage 1 complaints responded to within timescale
	100%
	71%
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	100%
	41%
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	100%
	52%
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	69 Stage 1 complaints received within Q3, broken down within the following teams:

Waste and Recycling - 50 received with 29 responded to within target and 19 responded to outside of the set timescale. 2 remain active at the time of reporting.

Street Cleansing - 5 received with 2 responded to within target and 2 responded to outside of the set timescale. 1 remains outstanding at the time of reporting. 

Town Centre - 1 received and responded to outside of the set timescale. 

Parks and Open Space - 8 received with 2 responded to within target and 4 responded to outside of the set timescale. 2 remains outstanding at the time of reporting. 

Crematorium & Cemeteries - 2 received with 1 responded to within timescale and 1 outside of timescale. 

Other - 3 received with all responded to within timescale.

	MDC SP NS 1.013 % of sampled streets achieving grade A or grade B for litter and detritus
	92%
	72%
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	92%
	78.5%
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	92%
	81.5%
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	35 Streets sampled with a focus on Warsop, a hot sport this quarter.  The hired sweeper has made a significant improvement throughout the district, supporting staff with clearance leaf routes and other hot spot areas.  Visual improvements have been noted.


	MDC SP - People and Transformation


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP PT 1.001 % of stage 1 complaints responded to within timescale
	100%
	67%
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	. 
	100%
	43%
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	100%
	75%
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	4 Stage 1 complaints received within Customer Services. 3 responses were made within timescale and 1 was responded to outside of the timescale (16 days).

	MDC SP PT 1.013 % of Occupational Health referrals seen within timescale
	90%
	72%
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	90%
	72%
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	4
	90%
	36.8%
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	MDC SP - Planning and Regeneration


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note
	Target
	Value
	Status
	Short Trend
	Note

	MDC SP PR 1.002 The number of Council housing scheme starts on site
	0
	0
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	1
	1
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	2
	0
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	There have been no further starts in Qtr 3

	MDC SP PR 1.005 % of stage 1 complaints responded to within timescale
	100%
	0%
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	100%
	50%
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	100%
	80%
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	5 Stage 1 complaints were received within the Planning Team. 4 complaints were responded to within the allotted timescale. 1 complaint missed the response target by just ond day. 

	MDC SP PR 1.008 % of stage 2 complaints responded to within timescale
	100%
	0%
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	100%
	67%
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	100%
	0%
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	1 Stage 2 complaint received. The complaint was within Planning Services and was responded to within 16 days. One day over the target response time.


Service Plan Performance Indicators. List of all Service Plan indicators by service area

	Service Plan - All Indicators 



	MDC SP -  Housing


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP HSG 1.001 Average re-let time in days (Standard)
	39
	82.43
	[image: image94.png]



	
	39
	58.38
	[image: image95.png]



	
	39
	60.76
	[image: image96.png]



	

	MDC SP HSG 1.002 % of rent lost through vacant dwellings (all voids, including major works)
	3%
	3.9%
	[image: image97.png]



	
	3%
	3.53%
	[image: image98.png]



	
	3%
	3.18%
	[image: image99.png]



	

	MDC SP HSG 1.003 Number of people presenting themselves as homeless
	N/A
	186
	[image: image100.png]



	
	N/A
	312
	[image: image101.png]



	
	N/A
	378
	[image: image102.png]



	Please provide a note for the following Performance Indicators:

Figure to be input after validation by LUCLG

	MDC SP HSG 1.004 % of homeless applications prevented
	75%
	95%
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	75%
	71%
	[image: image104.png]



	
	75%
	85%
	[image: image105.png]



	Please provide a note for the following Performance Indicators:

Figure to be input after validation by LUCLG

	MDC SP HSG 1.005 % of homeless applications relieved
	75%
	87%
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	75%
	71%
	[image: image107.png]



	
	75%
	77%
	[image: image108.png]



	Please provide a note for the following Performance Indicators:

Figure to be input after validation by LUCLG

	MDC SP HSG 1.006 Rent & service charges collected from current and former tenants as a percentage of rent owed (excluding arrears b/f)
	98.8%
	102.69%
	[image: image109.png]



	
	98.8%
	99.07%
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	98.8%
	100.26%
	[image: image111.png]



	

	MDC SP HSG 1.007 % of responsive repairs completed right first time (across all priorities)
	95%
	92.4%
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	95%
	97.24%
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	95%
	97.4%
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	MDC SP HSG 1.008 Average number of working days to complete repairs (across all priorities)
	10
	17.3
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	Figure amended as Inspections were included (now removed), Pandemic code and R30 codes now included.
	10
	16
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	10
	14.75
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	MDC SP HSG 1.009 Appointments kept as a % of appointments made
	90%
	65%
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	90%
	82%
	[image: image119.png]



	
	90%
	92%
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	MDC SP HSG 1.010 % of dwellings with a valid gas safety certificate
	100%
	99.52%
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	100%
	99.13%
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	100%
	98.99%
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	MDC SP HSG 1.011 % of stage 1 complaints responded to within timescale
	100%
	94.44%
	[image: image124.png]



	
	100%
	55%
	[image: image125.png]



	Homefinder Team received 2 Stage 1 complaints, 1 was responded to within the timescale and 1 was responded to outside of the targeted timescale. 

Housing Needs received 2 Stage 1 complaints, 1 was responded to within the timescale and 1 was responded to outside of the targeted timescale. 

Housing Repairs received 20 Stage 1 complaints, 10 were responded to within the timescale and 2 were responded to outside of the targeted timescale and 8 remain outstanding at the time of reporting.

Landlord Services 16 Stage 1 complaints, 10 were responded to within the timescale and 1 was responded to outside of the targeted timescale and 5 remain outstanding at the time of reporting.

 
	100%
	42.42%
	[image: image126.png]



	All complaints outside of timescales relate to housing repairs (except 1)

	MDC SP HSG 1.012 Number of stage 1 complaints received
	N/A
	36
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	N/A
	40
	[image: image128.png]



	
	N/A
	36
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	MDC SP HSG 1.013 Number of Private Sector properties where hazards have been removed or reduced to a safe level through enforcement
	N/A
	9
	[image: image130.png]



	
	N/A
	16
	[image: image131.png]



	
	N/A
	27
	[image: image132.png]



	

	MDC SP HSG 1.014 Number of Private Sector households receiving assistance for affordable warmth measures
	N/A
	12
	[image: image133.png]



	
	N/A
	5
	[image: image134.png]



	
	N/A
	5
	[image: image135.png]



	

	MDC SP HSG 1.015 Number of stage 2 complaints received
	N/A
	0
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	N/A
	1
	[image: image137.png]



	1 complaint received by the Housing Repair Team.
	N/A
	1
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	MDC SP HSG 1.016 % of stage 2 complaints responded to within timescale
	0%
	0%
	[image: image139.png]



	No Stage 2 complaints received within Q1 reporting period. 
	0%
	0%
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	1 Stage 2 complaint was received by the Housing Repair team, it was responded to outside of the targeted response time.
	100%
	100%
	[image: image141.png]



	only one complaint at stage 2 done within timescale

	MDC SP HSG 1.030 % of Homeless applications under the prevention duty where the outcome is "remained in own home"
	25%
	39%
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	25%
	50%
	[image: image143.png]



	
	25%
	59%
	[image: image144.png]



	Please provide a note for the following Performance Indicators:

Figure to be input after validation by LUCLG


	MDC SP - Finance


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP FIN 1.001 % of stage 1 complaints responded to within timescale
	100%
	78%
	[image: image145.png]



	9 stage 1 complaints received within Q1. 7 responses were made within 10 days. 1 response was made over 10 days and 1 complaint remains outstanding at the stage of Q1 reporting.
	100%
	71%
	[image: image146.png]



	7 stage 1 complaints received within Q2. 5 responses were made within timescale. 1 response was made out of target and 1 complaint remains outstanding at the stage of reporting.
	100%
	42%
	[image: image147.png]



	12 stage 1 complaints received within Q3. 5 responses were made within timescale. 6 responses were made out of target and 1 complaint remains outstanding at the stage of reporting.

	MDC SP FIN 1.002 Number of stage 1 complaints received
	N/A
	9
	[image: image148.png]



	9 stage 1 complaints received within Q1. 7 responses were made within 10 days. 1 response was made over 10 days and 1 complaint remains outstanding at the stage of Q1 reporting.
	N/A
	7
	[image: image149.png]



	7 stage 1 complaints received within Q2. 5 responses were made within timescale. 1 response was made out of target and 1 complaint remains outstanding at the stage of reporting.
	N/A
	12
	[image: image150.png]



	12 stage 1 complaints received within Q3. 5 responses were made within timescale. 6 responses were made out of target and 1 complaint remains outstanding at the stage of reporting.

	MDC SP FIN 1.003 Time taken (in days) to process HB / CT benefit new claims and change events
	10
	7.76
	[image: image151.png]



	 This was a challenging but achievable target prior to all the previously noted issues impacting on the service. The extension of the self isolation payments until the end of Sept 2021 will no doubt create further issues but it should be noted that the level of performance whilst not meeting the target is still at a high level. The service area has performed remarkably well over the last 17 months under very difficult circumstances.  

Covid work from self-isolation payments and business grants has reduced capacity. Furthermore resource continues to be redeployed to assist in reducing the backlog in Council Tax administration. Telephone and email traffic has increased back to pre-restructure levels July 2019. These factors contributed to the missed target.  

To take account of the increase in work volumes including test and trace payments a revised realistic target of 10 days should be implemented and this has now been amended.  
	10
	8.08
	[image: image152.png]



	
	10
	9.33
	[image: image153.png]



	

	MDC SP FIN 1.004 % of CT collected during the year it should have been collected
	24.35%
	27.96%
	[image: image154.png]



	
	48.7%
	53.89%
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	74.99%
	82.32%
	[image: image156.png]



	

	MDC SP FIN 1.005 % of national non domestic rates collected during the year it should have been collected
	24.6%
	29.56%
	[image: image157.png]



	
	49.2%
	51.98%
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	74.99%
	81.78%
	[image: image159.png]



	

	MDC SP FIN 1.006 Number of stage 2 complaints received
	N/A
	0
	[image: image160.png]



	
	N/A
	0
	[image: image161.png]



	
	N/A
	1
	[image: image162.png]



	

	MDC SP FIN 1.007 % of stage 2 complaints responded to within timescale
	0%
	0%
	[image: image163.png]



	No Stage 2 complaints received in Q1
	0%
	0%
	[image: image164.png]



	
	100%
	0%
	[image: image165.png]



	1 Stage 2 complaint received. The complaint was responded to outside of timescale. The complaint related to a Benefits Claim. 

	MDC SP FIN 1.009 % of undisputed invoices paid within 30 days
	94%
	96.6%
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	94%
	95.91%
	[image: image167.png]



	
	94%
	96.71%
	[image: image168.png]



	

	MDC SP FIN 1.010 Rental Income - Commercial
	£50,586.50
	£63,068.00
	[image: image169.png]



	Please provide a note for the following Performance Indicators:

Revised Y/E target £202,346
	£50,586.50
	£45,889.00
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	Revised Y/E target £199,787
	£50,586.50
	£46,127.10
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	MDC SP FIN 1.011 Rental Income - Retail
	£51,711.00
	£41,820.00
	[image: image172.png]



	Revised Y/E forecast £197,176

Whilst new lettings have been achieved (esp Regent St) additional rent free period inducements have been offered. Consequently down on original budget.
	£51,711.00
	£52,275.00
	[image: image173.png]



	Revised Y/E forecast £207,486

\new lettings have been achieved (esp Town Hall) additional rent free period inducements have been offered. Consequently now up on original budget.
	£51,711.00
	£58,178.64
	[image: image174.png]



	

	MDC SP FIN 1.012 Rental Income – Industrial
	£79,154.00
	£62,089.00
	[image: image175.png]



	Revised Y/E target £318,732

The industrial market remains buoyant with strong demand for units.
	£79,154.00
	£67,550.00
	[image: image176.png]



	Revised Y/E target £316,135

The industrial market remains buoyant with strong demand for units
	£79,154.00
	£61,705.52
	[image: image177.png]



	

	MDC SP FIN 1.013 Rental Income – UK Investments
	£1,918,751.00
	£1,901,815.00
	[image: image178.png]



	Revised Y/E target

The reduction in rental income (and projections) are as a consequence of the forthcoming disposal of Edinburgh, together with revised rental agreement with Pure Gym to remove a break clause.

Includes Four Seasons 6 monthly rental invocie £1,022,445.00
	£896,306.00
	£855,604.00
	[image: image179.png]



	Revised rent negotiated with Pure Gym (to remove break clause and repay rent owed). Delay in new unit lettings at Doncaster. Reading rent review settled at less than originally proposed and budgeted for.

Revised Y/E target £5.260,920

The reduction in rental income (and projections) are as a consequence of the forthcoming disposal of Edinburgh, together with revised rental agreement with Pure Gym to remove a break clause.
	£1,918,751.00
	£1,767,797.99
	[image: image180.png]



	Disposal of Edinburgh, reduced rent on Pure Gym (Gorton).


	MDC SP - Health and Communities


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP HC 1.002 % of stage 1 complaints responded to within timescale
	100%
	0%
	[image: image181.png]



	5 stage 1 complaints received within quarter 1. 1 within Licensing, 3 within Environmental Health and 1 within Community Safety. 3 responses were made after the allotted timescale and 2 remain outstanding at the time of reporting. 
	100%
	14%
	[image: image182.png]



	7 stage 1 complaints received within quarter 2. 4 within Environmental Health and 3 within Community Safety. 6 responses remain outstanding at the time of reporting. 
	100%
	20%
	[image: image183.png]



	10 stage 1 complaints received within quarter 3. 8 within Environmental Health and 2 within Community Safety. Environmental Health - 1 response was made within timescale, 3 responses were made outside of timescale, 3 responses remain outstanding at time of reporting and 1 is still in progress at time of reporting (still within timescale). Both of the responses from the Community Safety fell outside of timescale. 

	MDC SP HC 1.003 Number of stage 1 complaints received
	N/A
	5
	[image: image184.png]



	
	N/A
	7
	[image: image185.png]



	
	N/A
	10
	[image: image186.png]



	10 Stage 1 Complaints were received. 8 complaints were received by the Environmental Health Team and 2 were received by the Community Safety team. 

	MDC SP HC 1.013 Number of stage 2 complaints received
	N/A
	0
	[image: image187.png]



	
	N/A
	0
	[image: image188.png]



	
	N/A
	1
	[image: image189.png]



	

	MDC SP HC 1.014 % of food hygiene inspections and complaints resulting in enforcement action
	N/A
	0%
	[image: image190.png]



	Please provide a note for the following Performance Indicators:

No inspections have taken place due to covid
	N/A
	1.9%
	[image: image191.png]



	
	N/A
	1%
	[image: image192.png]



	

	MDC SP HC 1.015 Average time taken (number of days) for food hygiene complaints to be closed
	
	0
	
	Please provide a note for the following Performance Indicators:

due to covid inspections have not taken place
	
	6
	
	
	10
	8
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	MDC SP HC 1.016 % of all Health and Safety inspections and complaints resulting in enforcement action
	N/A
	0%
	[image: image194.png]



	Please provide a note for the following Performance Indicators:

inspections have not been conducted because of covid
	N/A
	0%
	[image: image195.png]



	
	N/A
	1%
	[image: image196.png]



	

	MDC SP HC 1.018 Average time taken (number of days) for Health and Safety complaints to be closed
	
	0
	
	Please provide a note for the following Performance Indicators:

Not yet received data

 
	
	4
	
	
	10
	9
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	MDC SP HC 1.019 % of flytipping reports responded to within 24 Hours
	N/A
	51%
	[image: image198.png]



	
	N/A
	0%
	[image: image199.png]



	• data recording arrangements are being developed to report on this indicator and are dependent on the retrieval of information from Jadu 

 
	N/A
	0%
	[image: image200.png]



	This cannot at this time be calculated due to systems change to Jadu- enquiries are ongoing to ascertain if such data can be recorded

This cannot be ascertained at this time due to system change to Jadu- Enquiries are ongoing to see if such data can be recorded which avoids having to go into each case individually

	MDC SP HC 1.020 % of flytipping reports resulting in enforcement action
	N/A
	25%
	[image: image201.png]



	
	N/A
	15%
	[image: image202.png]



	15%
	N/A
	52%
	[image: image203.png]



	there were 5 FPN's in October, 14 in November and 4 in December- this figure is higher than the last quarter partly due to additional operations run jointly with the local police teams

	MDC SP HC 1.021 % of ASB cases resulting in enforcement action
	N/A
	25%
	[image: image204.png]



	
	N/A
	23.6%
	[image: image205.png]



	
	N/A
	37%
	[image: image206.png]



	

	MDC SP HC 1.022 Average time taken (number of days) for ASB cases to be closed
	N/A
	60
	[image: image207.png]



	
	N/A
	60
	[image: image208.png]



	
	N/A
	28
	[image: image209.png]



	

	MDC SP HC 1.023 Average time taken (number of days) for noise nuisance cases to be closed
	50
	27
	[image: image210.png]



	
	50
	46
	[image: image211.png]



	
	50
	20
	[image: image212.png]



	Please provide a note for the following Performance Indicators: 9 cases still open which could not be included in the calculation.

	MDC SP HC 1.024 % of waste on land cases resulting in enforcement action
	N/A
	0%
	[image: image213.png]



	
	N/A
	2%
	[image: image214.png]



	
	N/A
	0%
	[image: image215.png]



	

	MDC SP HC 1.025 Average time taken (number of days) for waste on land cases to be closed
	50
	34
	[image: image216.png]



	
	50
	26
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	50
	13
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	Please provide a note for the following Performance Indicators: 20 cases open unable to include in calculation. 

	MDC SP HC 1.026 % of stray dogs returned to their owners
	75%
	78%
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	75%
	81%
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	75%
	73%
	[image: image221.png]



	

	MDC SP HC 1.027 % of stage 2 complaints responded to within timescale
	0%
	0%
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	0%
	0%
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	100%
	100%
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	1 Stage 2 complaint received. Responded to within timescale. 

	MDC SP HC 1.029 Number of ASB incidents reported
	N/A
	64
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	N/A
	72
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	72
	N/A
	19
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	MDC SP HC 1.030 Number of Flytipping incidents reported
	N/A
	60
	[image: image228.png]



	Please provide a note for the following Performance Indicators:
	N/A
	26
	[image: image229.png]



	New Jadu system figures taken only -no access to CRM
	N/A
	44
	[image: image230.png]



	

	MDC SP HC 1.031 Earned income – Total income earned (performances; exhibitions; trading; corporate; membership; donations; grants)
	N/A
	£88,307.00
	[image: image231.png]



	
	N/A
	£46,119.00
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	There were a series of cancelled events due to a lack of sales related to low consumer confidence and a delay in marketing due to the uncertainty surrounding reopening.
	N/A
	£481,056.00
	[image: image233.png]



	

	MDC SP HC 1.032 Activity – Total number of activities (productions; performances; film screenings; festivals/events; commissions; loans)
	N/A
	6
	[image: image234.png]



	
	N/A
	131
	[image: image235.png]



	We supported the One Fest festival which added to the overall number of productions, although many of them were free of charge workshops. We also had a hire number of loans programmes from the museum than expected.
	N/A
	170
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	MDC SP HC 1.033 Audiences – Total number of attendances (performances; exhibitions; film screenings; festivals/events)
	N/A
	121
	[image: image237.png]



	
	N/A
	10,314
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	This was exceeded because we issues a number of free ticked events due to the pandemic such as the museum open days. 
	N/A
	39,150
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	MDC SP HC 1.034 Learning & Participation – Total numbers of attendances and participations on formal and non-formal learning activity
	N/A
	1,653
	[image: image240.png]



	
	N/A
	2,005
	[image: image241.png]



	We had a higher number of schools bookings than expected.
	N/A
	2,179
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	MDC SP HC 1.036 % of new DPS visits to be conducted within 15 working days
	N/A
	0%
	[image: image243.png]



	
	N/A
	100%
	[image: image244.png]



	
	N/A
	94.7%
	[image: image245.png]



	

	MDC SP HC 1.037 Number of annual Licensing audits completed town centre licensed premises
	N/A
	0
	[image: image246.png]



	Please provide a note for the following Performance Indicators:

visit have not been conducted because of covid
	N/A
	25
	[image: image247.png]



	
	N/A
	13
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	MDC SP HC 1.038 Percentage of Licensing service requests responded to with 2 working days
	95
	100
	[image: image249.png]



	
	95
	100
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	95
	95
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	MDC SP HC 1.039 Percentage of taxi PHV applications acknowledged and the initial process started with 5 working days
	95%
	75%
	[image: image252.png]



	
	95%
	100%
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	95%
	100%
	[image: image254.png]



	

	MDC SP HC 1.040 Percentage of Licensing Act applications that processed in line with legislative requirements and timeframes
	100%
	100%
	[image: image255.png]



	
	100%
	100%
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	100%
	100%
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	MDC SP HC 1.041 Number of annual checks to scrap metal dealers, taxi operators and Gambling premises
	N/A
	0
	[image: image258.png]



	Please provide a note for the following Performance Indicators:

visits not conducted because of covid
	N/A
	0
	[image: image259.png]



	
	N/A
	0
	[image: image260.png]



	Please provide a note for the following Performance Indicators: Visits are yet to resume as officers have been diverted to cover other visits during recent months covid related

	MDC SP HC 1.042 Number of food hygiene inspections completed
	N/A
	17
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	N/A
	99
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	N/A
	128
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	MDC SP HC 1.043 Number of food hygiene complaints received
	N/A
	52
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	N/A
	59
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	N/A
	63
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	MDC SP HC 1.044 Number of health and safety inspections completed
	N/A
	3
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	N/A
	37
	[image: image268.png]



	
	N/A
	3
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	MDC SP HC 1.045 Number of Health and safety complaints received
	N/A
	46
	[image: image270.png]



	
	N/A
	37
	[image: image271.png]



	
	N/A
	28
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	MDC SP HC 1.046 Number of Noise nuisance cases reported
	N/A
	116
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	N/A
	38
	[image: image274.png]



	
	N/A
	36
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	MDC SP HC 1.047 Number of waste on land cases reported
	N/A
	73
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	N/A
	64
	[image: image277.png]



	
	N/A
	53
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	MDC SP HC 1.048 % of noise nuisance cases resulting in enforcement action
	N/A
	0%
	[image: image279.png]



	
	N/A
	3%
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	N/A
	0%
	[image: image281.png]



	

	MDC SP HC 1.049 % of businesses in the food hygiene rating scheme rated as 3,4,or 5
	94%
	0%
	[image: image282.png]



	No inspections undertaken due to Covid
	94%
	93%
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	94%
	93%
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	MDC SP HC 1.001b Percentage of High Risk Food Inspections (Cat A & Cat B) completed
	95.00%
	0.00%
	[image: image285.png]



	Please provide a note for the following Performance Indicators:

visits have not been conducted because of covid
	95.00%
	97.60%
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	95.00%
	94.00%
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	MDC SP - Law and Governance


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP LG 1.002 Number of legal cases not dealt with in house quarterly
	N/A
	6
	[image: image288.png]



	
	N/A
	
	
	
	N/A
	
	[image: image289.png]



	Aligned to the dissolution of the Legal Shared Service a year end outturn will be provided in Q4.

	MDC SP LG 1.003 Amount of legal income generated / legal costs recovered quarterly
	N/A
	£0.00
	[image: image290.png]



	
	N/A
	
	
	
	N/A
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	Aligned to the dissolution of the Legal Shared Service a year end outturn will be provided in Q4.

	MDC SP LG 1.004 Details of Added Value delivered annually e.g training
	N/A
	
	
	
	N/A
	
	
	
	N/A
	
	
	

	MDC SP LG 1.006 Amount of health & safety training delivered to MDC employees
	N/A
	94
	[image: image292.png]



	
	N/A
	57
	[image: image293.png]



	
	N/A
	98
	[image: image294.png]



	

	MDC SP LG 1.008 Number of accidents occurring in the workplace (non-reportable to HSE) quarterly
	N/A
	11
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	N/A
	7
	[image: image296.png]



	A total of 7 incidents (Not requiring a report to HSE) occurred during this period.

Housing Repairs - 2

Town Centre - 2

Facilities - 1

Housing Community Safety Ops - 1

Cultural Services - 1
	N/A
	9
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	A total of 9 incidents occurred during this period.

Housing Repairs - 2

Town Centre - 1

Leisure - 1

Community Safety - 1

Cultural Services - 2

Parks - 1

Waste - 1

 

	MDC SP LG 1.009 Number of accidents occurring in the workplace (reportable to HSE) quarterly
	N/A
	0
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	N/A
	1
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	One accident requiring a report to the HSE occurred during this period.

The incident occurred to a member of the public at Mansfield Cemetery.
	N/A
	4
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	Four accidents requiring a report to the HSE occurred during this period.

The incidents occurred in the following services:

Housing Repairs - 2

Parks - 1

Waste - 1

	MDC SP LG 1.010 Number of days lost due to accidents occurring in the workplace quarterly
	N/A
	5
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	N/A
	0
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	There were no (zero) days at work lost due to accident occurring in this period.
	N/A
	157
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	157 working days have been lost at work due to accidents occurring within this quarter.

Housing Repairs - 2

Parks - 1

Waste - 1

Three of the 4 injured employees are still absent at 31st December 2021.

	MDC SP LG 1.018 Number of Member Training Delivered annually
	N/A
	3
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	N/A
	22
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	N/A
	109
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	MDC SP - Neighbourhood Services


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP NS 1.005 Total tonnage of glass recycling collected per annum
	500
	724.32
	[image: image307.png]



	
	500
	652.9
	[image: image308.png]



	
	500
	533.59
	[image: image309.png]



	

	MDC SP NS 1.007 % of vehicles serviced within 5 days of schedule
	100%
	95%
	[image: image310.png]



	
	100%
	100%
	[image: image311.png]



	Some failures from Vale Rd .vehicle not being produced as per service rota.
	100%
	100%
	[image: image312.png]



	

	MDC SP NS 1.008 % of parks retaining green flag status
	100%
	100%
	[image: image313.png]



	7 Parks currently hold Green Flag status.  6 of these - Carr Bank, The Carrs, KGV, Peafield, Titchfield & Quarry Lane LNR will be mystery shopped this year.  

Yeoman Hill Park was judged 02/07/2021.

Results for all are expected September 2021.
	100%
	100%
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	7 Green Flag Awards have been achieved and retained.
	100%
	100%
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	7 Green Flag Awards achieved.

	MDC SP NS 1.010 % of stage 1 complaints responded to within timescale
	100%
	71%
	[image: image316.png]



	82 Stage 1 complaints received within Q1, broken down within the following teams:

Waste and Recycling - 71 received with 54 responded to within target and 9 responded to outside of the set timescale. 8 remain outstanding at the time of reporting. 

Street Cleansing - 2  received and still remain outstanding at the time of reporting. 

Parks and Open Space - 4 received with 1 responded to outside of the set timescale and 3 remain outstanding at the time of reporting.

Crematorium & Cemeteries - 5 received with 2 responded to within timescale. 1 outside of the set timescale and 2 remain outstanding at the time of reporting.

Amended following discovery of error:

Crem received 5 complaints, of which 4 were responded to within the timescale, and 1 responded to outside the timescale
	100%
	41%
	[image: image317.png]



	148 Stage 1 complaints received within Q2, broken down within the following teams:

Waste and Recycling - 124 received with 50 responded to within target and 71 responded to outside of the set timescale. 3 remain active at the time of reporting. 

Street Cleansing - 8  received with 2 responded to within target and 2 responded to outside of the set timescale. 4 remain active at the time of reporting. 

Town Centre - 2  received and responded to within target. 

Parks and Open Space - 12 received with 4 responded to within target and 7 responded to outside of the set timescale. 1 remains active at the time of reporting. 

Crematorium & Cemeteries - 2 received and responded to within timescale. 
	100%
	52%
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	69 Stage 1 complaints received within Q3, broken down within the following teams:

Waste and Recycling - 50  received with 29 responded to within target and 19 responded to outside of the set timescale. 2 remain active at the time of reporting.

Street Cleansing - 5  received with 2 responded to within target and 2 responded to outside of the set timescale. 1 remains outstanding at the time of reporting. 

Town Centre - 1 received and responded to outside of the set timescale. 

Parks and Open Space - 8 received with 2 responded to within target and 4 responded to outside of the set timescale. 2 remains outstanding at the time of reporting. 

Crematorium & Cemeteries - 2 received with 1 responded to within timescale and 1 outside of timescale. 

Other - 3 received with all responded to within timescale.

	MDC SP NS 1.012 Number of stage 1 complaints received
	N/A
	82
	[image: image319.png]



	82 Stage 1 complaints received within Q1, broken down within the following teams:

Waste and Recycling - 71 received with 54 responded to within target and 9 responded to outside of the set timescale. 8 remain outstanding at the time of reporting. 

Street Cleansing - 2  received and still remain outstanding at the time of reporting. 

Parks and Open Space - 4 received with 1 responded to outside of the set timescale and 3 remain outstanding at the time of reporting.

Crematorium & Cemeteries - 5 received with 2 responded to within timescale. 1 outside of the set timescale and 2 remain outstanding at the time of reporting.

Amended info as discovered error.

Crem had 5 complaints, 4 were responded to within the timescale, with one responded to outside timescale.
	N/A
	148
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	N/A
	69
	[image: image321.png]



	

	MDC SP NS 1.013 % of sampled streets achieving grade A or grade B for litter and detritus
	92%
	72%
	[image: image322.png]



	73 Street Surveys complete during Qtr 1

84% achieved grade A or B for litter (61 streets)

60% achieved grade A or B for Detritus (44 streets)
	92%
	78.5%
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	32 Streets were surveyed during Qtr 2.

91% of streets achieved grade A or B for litter. (29 streets)

66% of streets achieved grade A or B for detritus (21 streets).

The continuing decline is due to issues with the weed spraying contract this year, backlog of work due to the impact of pandemic, staff supporting W&R and vacancies within the team.

Remedial street cleansing work continues jointly with Parks staff and recruitment is underway.
	92%
	81.5%
	[image: image324.png]



	35 Streets sampled with a focus on Warsop, a hot sport this quarter.  The hired sweeper has made a significant improvement throughout the district, supporting staff with clearance leaf routes and other hot spot areas.  Visual improvements have been noted.

	MDC SP NS 1.014 Number of stage 2 complaints received
	N/A
	4
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	N/A
	2
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	N/A
	4
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	MDC SP NS 1.015 % of stage 2 complaints responded to within timescale
	100%
	100%
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	4 Stage 2 complaints received. 3 for W&R and 1 for Parks. All 4 were responded to within timescale.
	100%
	100%
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	2 Stage 2 complaints were received within this period. 1 within Parks & Open Space and 1 within Waste & Recycling, both were responded to within the targeted timescale. 
	100%
	100%
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	4 Stage 2 complaints were received within this period. 1 within Parks & Open Space, 2 within Waste & Recycling and 1 within Street Cleansing. All complaints were responded to within the targeted timescale. 

	MDC SP NS 1.016 Number of tree surveys completed
	23
	31
	[image: image331.png]



	Please provide a note for the following Performance Indicators:

25 survey completed  during April & May 2021

Quarter 1 & 2 are ideal tree surveying season.  Good progress has been made April to July with completing surveys.  

07/07/2021 - 23 Surveys need to be completed  for each Qtr 1, 2 & 3.  To date. Qtr 1 survey target has been exceeded with 31 completed. JW
	37
	40
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	40 out of 73 surveys have been completed so far this year.  Planning priorities (new developments, planning applications, TPOs) have impacted on the Aboreal Officer's availability to undertake surveys this quarter.
	52
	80
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	80 tree surveys have been completed during 2021/22 including the 73 outstanding.  This frees up the Arboreal Officer's time to focus on other Planning priorities during Qtr 4 (dormant season). 7 surveys have been completed ahead of the 2022/23 schedule due to location and priority.  

	MDC SP NS 1.017 Volume of litter bin waste collected
	N/A
	212.98
	[image: image334.png]



	212.98 tons of street cleaning waste (include litter bins & fly-tipping, WTS unable to split weights & cost).  This is an increase of 44.77 tonnes compared to Qtr 1 2020/21.

Please provide a note for the following Performance Indicators:

An increase of 44.77 tonnes compared to Qtr 1 2020/21
	N/A
	189.5
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	189.50 tonnes of Street Cleansing waste collected. An increase of 76.06 tonnes compared to Qtr 2 2020/21
	N/A
	185.7
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	185.7 tonnes of street cleaning waste collected.  A decrease of 6.82 tonnes compared to Qtr 3 last year.

	MDC SP NS 1.018 Volume of Fly-tipping collected
	N/A
	459
	[image: image337.png]



	459 instances of fly-tipping attended to.  The Tidy Together campaign also took place during this Qtr which has had a positive impact on the amount of fly-tipping collected.
	N/A
	447
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	September saw the rollout of Jadu to Street Cleansing some transition in how data is now being processed.
	N/A
	156
	[image: image339.png]



	156 incidents recorded during Qtr 3.  However, WTS weights indicate a higher number of incidents have been attended to and collected.  Teething issues with JADU affect how actual data is recorded and staff are continuing with paper records in the meantime.

	MDC SP NS 1.019 Number of reported incidents of graffiti
	N/A
	9
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	Two reports were offensive
	N/A
	3
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	3 incidents reported since July.  The transition from CRM to Jadu may have had an impact on the number of reports recorded.
	N/A
	10
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	10 incidents of graffiti reported and attended to.

	MDC SP NS 1.021 Memorial sales and renewals (Crematorium)
	N/A
	194
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	N/A
	208
	[image: image344.png]



	
	N/A
	143
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	MDC SP NS 1.022 Number of Cremations
	N/A
	533
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	N/A
	558
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	N/A
	607
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	MDC SP NS 1.023 Number of burials (including cremated remains burials)
	N/A
	84
	[image: image349.png]



	
	N/A
	91
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	N/A
	86
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	MDC SP NS 1.024 Number of Public Health Funerals
	N/A
	1
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	N/A
	1
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	N/A
	1
	[image: image354.png]



	

	MDC SP NS 1.026 % of missed domestic bins reported
	0.1%
	0.2%
	[image: image355.png]



	Quarterly figure of 1743 missed bins for recycling, refuse, garden and glass.

Refuse/blue collections per quarter = 662961

glass collections per quarter = 88000

Garden waste per quarter (based on 16000 customers) = 84000

Total number of collections =  835,000
	0.1%
	0.1%
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	Quarterly figure of 865 missed bins for recycling, refuse, garden and glass.(147 via CRM / 718 via Jadu)

Refuse/blue collections per quarter = 662961

glass collections per quarter = 88000

Garden waste per quarter (based on 16000 customers) = 84000

Total number of collections =  835,000
	0.1%
	0.08%
	[image: image357.png]



	Quarterly figure of 672 missed bins for recycling, refuse, garden and glass.

Refuse/blue collections per quarter = 662961

glass collections per quarter = 88000

Garden waste per quarter (based on 16000 customers and collections for 2.5 months) = 70000

Total number of collections =  821,000

	MDC SP NS 1.027 Number of driver incidents recorded
	N/A
	3
	[image: image358.png]



	2 incidents , both for bad driving and insulting behaviour

1 incident identified the other not enough information. Came through from Contact Centre,passed on all details back to them

2 incidents sent through from Contact Centre & 1 incident I am dealing with through J Mathews for excessive speeds.
	N/A
	95
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	Only Insurance claims being recorded

Only vehicle insurance claims being recorded.
	N/A
	8
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	MDC SP - People and Transformation


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP PT 1.001 % of stage 1 complaints responded to within timescale
	100%
	67%
	[image: image361.png]



	3 Stage 1 complaints received. 2 within Customer Services and 1 within HR Payroll. The HR Payroll complaint was over the 10 day response target. 
	100%
	43%
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	7 Stage 1 complaints received within Customer Services. 4 responses were made within timescale and 3 were responded to outside of the timescale. 
	100%
	75%
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	4 Stage 1 complaints received within Customer Services. 3 responses were made within timescale and 1 was responded to outside of the timescale (16 days).

	MDC SP PT 1.002 Number of stage 1 complaints received
	N/A
	3
	[image: image364.png]



	
	N/A
	7
	[image: image365.png]



	
	N/A
	4
	[image: image366.png]



	

	MDC SP PT 1.003 Number of stage 2 complaints received
	N/A
	0
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	N/A
	0
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	N/A
	0
	[image: image369.png]



	

	MDC SP PT 1.004 % of service reviews completed within timescale
	100%
	100%
	[image: image370.png]



	
	100%
	100%
	[image: image371.png]



	
	100%
	100%
	[image: image372.png]



	

	MDC SP PT 1.005 % of Process Redesigns completed within timescale
	100%
	100%
	[image: image373.png]



	
	100%
	100%
	[image: image374.png]



	
	100%
	100%
	[image: image375.png]



	

	MDC SP PT 1.006 % of Desktop Reviews completed within timescale
	100%
	100%
	[image: image376.png]



	
	0%
	0%
	[image: image377.png]



	
	0%
	0%
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	MDC SP PT 1.007 % of employees completing mandatory e-learning training modules
	0%
	0%
	[image: image379.png]



	Require approval from CLT on what courses are defined as mandatory. 
	0%
	0%
	[image: image380.png]



	No further progress as waiting for confirmation of mandatory modules to be confirmed by the organisation
	0%
	0%
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	No further progress as waiting for confirmation of mandatory modules to be confirmed by the organisation.

	MDC SP PT 1.009 Number of digital transactions completed
	N/A
	4,623
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	N/A
	2,086
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	N/A
	1,524
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	MDC SP PT 1.010 Number of customer accounts created
	N/A
	60
	[image: image385.png]



	
	N/A
	1,252
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	Cumulative total: 1312 active accounts
	N/A
	2,095
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	MDC SP PT 1.011 Civic Centre footfall (customer contact)
	N/A
	360
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	Since the full reopening of the Civic Centre to customers (21.06.21 to 02.07.21) 360 customers have accessed the civic reception desk. 
	N/A
	3,381
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	There has been a big increase in the number of walk in customers.  We are also monitoring how these are handled and if these customers could have self served online
	N/A
	3,790
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	MDC SP PT 1.012 Number of employees referred to Occupational Health
	N/A
	14
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	Referrals for period 1 April '21 - 30th June '21

 
	N/A
	9
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	Data only available for July - August

 
	N/A
	19
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	MDC SP PT 1.013 % of Occupational Health referrals seen within timescale
	90%
	72%
	[image: image394.png]



	Period April  - June 21

72% of referrals seen within 10 days

28% seen within 11-12 days

Average days for time for employee to be seen 9.2 days

72% seen within 1-10days and 28% seen within 11-12 days

Delays due to awaiting further information, employees no answering calls from OH 
	90%
	72%
	[image: image395.png]



	Average days for time for employee to be seen 8.1 days which is a reduction on Q1 which was 9.2 days.

72% of appointments made were seen within 1-10days and 28% of appointments were seen within 11-19 days.

Turnaround of the referrals is detailed below:

1-5 days          4

6-10 days        6

11-19 days      4
	90%
	36.8%
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	MDC SP PT 1.014 Number of major ICT system outages with> 30% of users affected
	2
	0
	[image: image397.png]



	Overall this has been a good quarter for system stability. Although not an outage, we encoutered one difficult morning with Windows updates impacting on the performance of a number of laptops the day that monthly patches roll out.. Systems were fully operational, 30% of users were not affected at one time and the process is scheduled. However, communications will now be distributed to remind everyone when 'Patch Tuesday' is to take place. 
	2
	2
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	There were two recorded incidents within quarter 2:

o   19/07/21 – Email system not responding between 12:20pm and 1pm

o   27/09/21 – Storage area fault affected a number of servers reported 08:20am until 11:30am
	2
	1
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	MDC SP PT 1.015 Back up success rate
	100%
	85%
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	Details of issues affecting performance included in quarter 1 intervention plan
	100%
	100%
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	100%
	100%
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	MDC SP PT 1.016 % of ICT calls resolved within 24 hours
	80%
	77%
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	The average time to complete a service desk request will genuinely vary because some jobs will take a few minutes to complete and some issues/tasks can take take days or weeks to resolve. This average will fluctuate naturally depending on the types of incidents reported and the jobs raised over the period, so won’t really show service desk efficiency over a period of time with service requests, change requests, incidents and requests for equipment all pooled together. The current system only defines any job as an incident. This metric will be updated when a new service desk solution is introduced in 2021/22.
	80%
	81%
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	The average time to complete a service desk request will genuinely vary because some jobs will take a few minutes to complete and some issues/tasks can take take days or weeks to resolve. This average will fluctuate naturally depending on the types of incidents reported and the jobs raised over the period, so won’t really show service desk efficiency over a period of time with service requests, change requests, incidents and requests for equipment all pooled together. The current system only defines any job as an incident. This metric will be updated when a new service desk solution is introduced in 2021/22.
	80%
	82%
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	The average time to complete a service desk request will genuinely vary because some jobs will take a few minutes to complete and some issues/tasks can take take days or weeks to resolve. This average will fluctuate naturally depending on the types of incidents reported and the jobs raised over the period, so won’t really show service desk efficiency over a period of time with service requests, change requests, incidents and requests for equipment all pooled together. The current system only defines any job as an incident. This metric will be updated when a new service desk solution is introduced towards the end of this financial year.

	MDC SP PT 1.017 Average number of hours to complete Service Desk requests
	48h 00m 00s
	23h 00m 00s
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	48h 00m 00s
	37h 00m 00s
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	48h 00m 00s
	42h 00m 00s
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	MDC SP PT 1.020 % of stage 2 complaints responded to within timescale
	0%
	0%
	[image: image409.png]



	
	0%
	0%
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	0%
	0%
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	MDC SP PT 1.025 GAWP branded campaigns created and delivered
	1
	1
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	Making Mansfield - a place for business is well established as a B2B communication campaign for MDC. The overall target is to complete 4 campaigns within the year. To date 1 has been completed within quarter 1. 
	1
	0.75
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	Work has started on the place for aspiration branding related to housing developments in priority wards
	1
	1
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	Branding project for SGN full utilises GAWP branding to be implemented and rolled out as needed

	MDC SP PT 1.028 Average number of visits to website each month
	N/A
	135,786
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	N/A
	422,212
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	N/A
	390,436
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	MDC SP PT 1.029 Average number of web users each month
	N/A
	42,347
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	N/A
	119,542
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	N/A
	108,865
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	MDC SP PT 1.031 Email subscribers (all channels)
	N/A
	15,476
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	N/A
	18,783
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	N/A
	23,171
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	MDC SP PT 1.032 Social media followers each month (All channels)
	N/A
	52,914
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	N/A
	115,135
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	N/A
	145,987
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	Average of 48, 873 per month 

	MDC SP PT 1.008 Average days lost to sickness (FTE) (non cumulative)
	2.17 Days
	2.36 Days
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	Actual Q1 target 2.175 FTEs - Out-turn 2.32 

0.72 FTE due to short term absence and 1.6 FTE due to LTS
	2.17 Days
	2.67 Days
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	Q2 data only available up until August - September data unavailable until Wc 25 Oct

Target 2.175 for Q2

Whilst Q2 under target due to Sept stats not being available YTS absence is over target at 3.88 GTE against target of 3.625

1.04 FTE due to short term absence

2.84 FTE due to long term absence 

 
	2.17 Days
	1.90 Days
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	Q3 Target is 2.17 FTE and YTD 6.51 FTE

Please note performance data for December 21 will not be available until Wc 31 January and therefore the Q3 YTD figure is in relation to October and November only, which equates to 1.9 FTE.

April - Nov 21 target is 5.8 FTE, as of November we are reporting 6.93 and therefore as of 30 Nov 21 we are currently 1.1 FTE over the YTD target.

Current absence break down; 1.75 FTE due to short term absence and 5.18 due to long term absence 

Q3 data only available until Nov 21

April - Nov 2021 YTD FTE 6.93.  Target 5.8 FTE

1.75 FTE due to short term absence

5.18 FTE due to long term absence


	MDC SP - Planning and Regeneration


	

	Ref & Description
	Q1 2021/22
	Q2 2021/22
	Q3 2021/22

	
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note
	Target
	Value
	Status
	Note

	MDC SP PR 1.001a Processing planning applications (Major)
	74%
	100%
	[image: image430.png]



	The national target for major applications is 60%
	74%
	85.7%
	[image: image431.png]



	
	74%
	87%
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	MDC SP PR 1.001b Processing planning applications (Minor)
	84%
	77.8%
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	The national target for minors, combined with others is 70%
	84%
	77.6%
	[image: image434.png]



	
	84%
	81%
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	MDC SP PR 1.001c Processing planning applications (Other)
	90%
	90.9%
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	The national target for others, combined with minors, is 70%
	90%
	89.1%
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	90%
	90.2%
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	MDC SP PR 1.002 The number of Council housing scheme starts on site
	0
	0
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	1
	1
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	2
	0
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	There have been no further starts in Qtr 3

	MDC SP PR 1.005 % of stage 1 complaints responded to within timescale
	100%
	0%
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	4 Stage 1 complaints have been received within Development Management during Q1 reporting. 1 response was made after the 10 day time target and 3 responses remain outstanding at the time of reporting. 
	100%
	50%
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	2 Stage 1 complaints were received within the Development Management Team and were responded to within allotted timescale. 2 complaints were received by the Planning Team and remain outstanding at the time of reporting. 
	100%
	80%
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	5 Stage 1 complaints were received within the Planning Team. 4 complaints were responded to within the allotted timescale. 1 complaint missed the response target by just ond day. 

	MDC SP PR 1.005a Number of  stage 1 complaints received
	N/A
	4
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	4 Stage 1 complaints have been received within Development Management during Q1 reporting. 1 response was made after the 10 day time target and 3 responses remain outstanding at the time of reporting. 
	N/A
	4
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	2 stage 1 complaints were received within Development Management and 2 within the Planning Team. 
	N/A
	5
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	5 stage 1 complaints were received within the Planning Team. 

	MDC SP PR 1.007 Number of stage 2 complaints received
	N/A
	1
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	N/A
	3
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	N/A
	1
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	MDC SP PR 1.008 % of stage 2 complaints responded to within timescale
	100%
	0%
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	1 stage 2 complaint received within Development Management. Complaint responded to outside of set response time. 15 days.  
	100%
	67%
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	3 Stage 2 complaints received. 2 within the Development Management Team which were responded to within the allotted timescale. 1 within the Property Services Team which remains outstanding at the time of reporting.
	100%
	0%
	[image: image453.png]



	1 Stage 2 complaint received. The complaint was within Planning Services and was responded to within 16 days. One day over the target response time.

	MDC SP PR 1.014 % of capital projects* completing within +/- 15% of the contractual programme
	0%
	0%
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	Annual target is 90% - Within Q1 there has been no completed capital projects to report against.

Qtr2 2021/22 - No projects have completed and therefore the value is 0%
	0%
	0%
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	0%
	0%
	[image: image456.png]



	There have been no capital projects completed in Qtr 3

There have been no capital projects complete in Qtr 3

	MDC SP PR 1.015 % of capital projects* where social value targets have been achieved
	0%
	0%
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	Annual target is 93% - Within Q1 there has been no completed capital projects to report against.

Qtr 2 No schemes completed therefore value is 0%
	0%
	0%
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	0%
	0%
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	This is not measured until a project completes.  There have been no capital projects complete in Qtr 3

	MDC SP PR 1.016 % of capital projects* where final costs** are within +/- 10% of the contract value
	0%
	0%
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	Annual target is 90% - Within Q1 there has been no completed capital projects to report against.
	0%
	0%
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	Qtr 2 no schemes have completed therefore value is 0%
	0%
	0%
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	There have been no capital projects completed in Qtr 3


Service Plan Performance indicators quarterly report. List of annual indicators reported on at year end

	Corporate Plan - Annual Indicators, if any 



	MDC SP -  Housing


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP HSG 1.020 Number of tenants evicted due to rent arrears as a % of all units
	
	N/A
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	This PI's start date is not 2 April

	MDC SP HSG 1.021 % of rent paid by Housing Benefit
	
	N/A
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	This PI's start date is not 2 April


	MDC SP - Health and Communities


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP HC 1.035 Priority Neighbourhood Engagement -  Total number of engagements (audiences; participants; activities delivered)
	
	N/A
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	Annual Indicator
	This PI's start date is not 2 April


	MDC SP - Law and Governance


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP LG 1.001 Levels of satisfaction with service provided by Legal Shared Service (annual survey)
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	This PI's start date is not 2 April

	MDC SP LG 1.005 Levels of satisfaction with Health & Safety Service provided (annual survey)
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	This PI's start date is not 2 April

	MDC SP LG 1.007 Annual Health and Safety policy review information  
	
	N/A
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	This PI's start date is not 2 April

	MDC SP LG 1.011 Levels of satisfaction with Procurement Service (annual survey)
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	This PI's start date is not 2 April

	MDC SP LG 1.012 Levels of Social Value accrued annually
	
	N/A
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	This PI's start date is not 2 April

	MDC SP LG 1.013 Annual levels of satisfaction with audit reviews completed (audit review debrief)
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	This PI's start date is not 2 April

	MDC SP LG 1.014 Annual Audit policy review information
	
	N/A
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	This PI's start date is not 2 April

	MDC SP LG 1.015 Details of Added Value delivered quarterly e.g training 
	
	N/A
	
	
	
	This PI's start date is not 2 April

	MDC SP LG 1.016 Levels of satisfaction with service provided by Democratic Services (annual survey)
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	This PI's start date is not 2 April

	MDC SP LG 1.017 Number of Member Personal Development Plans undertaken
	
	N/A
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	This PI's start date is not 2 April


	MDC SP - Neighbourhood Services


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP NS 1.001 The number of electric recharging points within the district accessible to the public
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	This PI's start date is not 2 April

	MDC SP NS 1.004 Residual household waste per household (tonnage)
	399.91
	N/A
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	This PI's start date is not 2 April

	MDC SP NS 1.006 Household waste sent for reuse, recycling and composted per annum
	11,465.33
	N/A
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	This PI's start date is not 2 April

	MDC SP NS 1.009 % of allotments that are currently let
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	This PI's start date is not 2 April

	MDC SP NS 1.020 Recycling rate
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	This PI's start date is not 2 April


	MDC SP - People and Transformation


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP PT 1.019 % of PDR's completed
	
	85%
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	This target is reported on annually (within Q4) 
	This PI's start date is not 2 April

	MDC SP PT 1.021 % of customers (internal) satisfied with the ICT service provided
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	This PI's start date is not 2 April

	MDC SP PT 1.022 % of customers (internal) satisfied with the Customer Services service provided
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	This PI's start date is not 2 April

	MDC SP PT 1.023 % of customers (internal) satisfied with the Human Resources service provided
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	This PI's start date is not 2 April

	MDC SP PT 1.024 % of customers (internal) satisfied with the Marketing and Communications service provided
	This PI's start date is not 1 April
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	MDC SP PT 1.026 % of residents who feel well informed about council services
	
	85%
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	This indicator is reported on within Q4.
	This PI's start date is not 2 April

	MDC SP PT 1.027 % of employees who feel well informed about council services
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	This PI's start date is not 2 April

	MDC SP PT 1.030 % of customers (internal) satisfied with the Business Transformation Unit service provided
	
	
	
	
	
	This PI's start date is not 2 April


	MDC SP - Planning and Regeneration


	
	Annual Target 21 - 22 (1 April)
	Annual Target 21 - 22 (2 April)

	Ref & Description
	2021/22
	2021/22

	
	Value
	Target
	Status
	Short Trend
	Note
	Value
	Target
	Status
	Short Trend

	MDC SP PR 1.003 The number of Council housing schemes completed
	0
	0
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	As documented within Service Plan there are no council housing schemes programmed for completion in 2021/22 financial year. 
	This PI's start date is not 2 April

	MDC SP PR 1.004 The number of new build Council owned dwellings completed
	0
	0
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	As documented within Service Plan there are no new build council owned dwellings programmed for completion in 2021/22 financial year. 
	This PI's start date is not 2 April

	MDC SP PR 1.009 Number of businesses advised, provided access to business startup and growth support. 
	
	50
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	This PI's start date is not 2 April

	MDC SP PR 1.010 Number of Business grants start ups, growth fund and access to finance provided
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	This PI's start date is not 2 April

	MDC SP PR 1.011 Number of businesses supported in accessing commercial property and land search within the district
	
	15
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	This PI's start date is not 2 April

	MDC SP PR 1.012 Number of businesses supported in gaining access to Brexit readiness support, information and training
	15
	15
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	This PI's start date is not 2 April

	MDC SP PR 1.021 Number of subscribers to the  business newsletter
	2,300
	2,000
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	This PI's start date is not 2 April
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